
©
20

17
 A

tla
s 

So
un

d 
L.

P. 
an

d 
In

no
va

tiv
e 

El
ec

tr
on

ic
 D

es
ig

ns
, L

LC
. A

ll 
Ri

gh
ts

 R
es

er
ve

d.
  A

tla
s 

So
un

d 
is

 a
 tr

ad
em

ar
k 

of
 A

tla
s 

So
un

d 
L.

P. 
 IE

D
 is

 a
 re

gi
st

er
ed

 tr
ad

em
ar

k 
of

 In
no

va
tiv

e 
El

ec
tr

on
ic

 D
es

ig
ns

, L
LC

. A
ll 

ot
he

r t
ra

de
m

ar
ks

 a
re

 th
e 

pr
op

er
ty

 o
f t

he
ir 

re
sp

ec
tiv

e 
ow

ne
rs

.  
A

ll 
sp

ec
s 

ar
e 

su
bj

ec
t t

o 
ch

an
ge

 w
ith

ou
t n

ot
ic

e.
 A

TS
00

56
06

 R
ev

A
 4

/1
7

 – 1 – AtlasIED.com
Specifications are subject to change without notice.

9701 Taylorsville Rd. • Louisville, KY  U.S.A.
Telephone: 502.267.7436 • Fax: 502.267.9070

Topic: Configuring GCK Telephone Extension(s) in Cisco Unified Call Manager v11.0 

Background
  This document describes the steps necessary to configure Cisco Unified Call Manager (CUCM) version 11.0 in order 

to interface with AtlasIED GCK version 1.0 or higher running in Extension Mode. In this mode, GCK acts like a series 
of softphone(s) belonging to CUCM. In Cisco nomenclature, the required device is known as a “Third Party SIP 
Device (Basic)”. GCK is configured independently of CUCM; it does not query CUCM for configuration information. 
Configuration of GCK is not described in this document. See the GCK System Configuration Console User’s Manual 
for details on how to configure GCK in Extension Mode. Although screenshots provided are for CUCM 11.0, the 
process is very similar to previous versions of CUCM, if not identical.

 This document assumes the following:
  • The user has a functioning installation of CUCM.
  • CUCM has enough license units available to allow a SIP device to be installed. Contact Cisco for licensing information.

Installation
 The process of creating a new SIP Device consists of the following steps:
  1. Adding a New Security profile.
  2. Adding an End User profile.
  3. Adding a New Device.
  4. Associating a Device with a User.
  5. Testing.

Adding a New Security Profile
  To set up a security profile, navigate back to the CUCM Administration page using the dropdown menu in the top 

right and then follow these steps:
  1. Navigate to System > Security > Phone Security Profile to open the Find and List Phone Security Profiles window.
  2. Click “Find” to list all of the phone security profiles (Figure 1).

Figure 1

GLOBALCOM®.IP
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  3. Scroll down the list and click on “Third-party SIP Device Basic – Standard SIP Non-Secure Profile”.
  4. Click “Copy” and you will see the Phone Security Profile Configuration screen (Figure 2).

  5. Change the Name (we recommend a name such as “Third-Party SIP Device Basic – Digest”).
  6. Change the transport type to UDP.
  7. Check the “Enable Digest Authentication” box.
  8. Click “Save”.
 
Adding an End User Profile
 Next, you need to add a new end user profile. Follow these steps:
  1. Navigate to User Management -> End User.
  2. Click “Add New” to bring up the End User Configuration screen (Figure 3).

  3. Enter a unique User ID.
  4. Enter a Last Name.
  5. Enter the digest password in the Digest Credentials box and the Confirm Digest Credentials box.
  6. Click “Save”.

Figure 2

Figure 3
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Adding a New Device
 Next, you will need to add in the device that you want to set up. Follow these steps:
  1. Navigate to Device > Phone.
  2. Click “Add New”.
  3. Select “Third-party SIP Device (Basic)” (Figure 4). 

  4. Click “Next” to open the Phone Configuration window (Figure 5).

  5.  Fill in the MAC address of the device you are adding. This will automatically fill out the description of the device 
with the device ID.

  6. Go to the Device Pool dropdown menu and select “Default”.
  7. Go to the phone button template dropdown menu and select “Third-party SIP Device (Basic)”. 
	 	 8.	Go	to	the	owner	user	ID	dropdown	menu	and	select	the	user	profile	that	you	want	to	be	associated	with	the	device.

Figure 4

Figure 5
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	 	 9.		Go	to	the	Device	Security	Profile	dropdown	menu	and	select	the	security	profile	that	you	wish	to	use	with	this	device	
(Figure 6). 

  10. Go to the SIP profile dropdown menu and select “Standard SIP Profile”.
  11. Go to the digest user dropdown menu and select the user which was added in the steps above. 
  12. Click “Save”.
  13.  Click on Line[1] in the association section (Figure 7) which should have appeared in the top-left after clicking 

save”. This will bring up the Directory Number Configuration screen.

  14. Fill in the directory number then click save (Figure 8).

  15. Click “Apply Config”.
  16. Click “OK” on the window that pops up.

Figure 6

Figure 7

Figure 8
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Associating a Device with a User
 Next, you will need to associate the device created above with the user. Follow these steps:
  1. Navigate to User Management > End User.
  2. Click “Find” and then click on the user that you wish to associate with a device.
  3. Go to “Device Information” section and click “Device Association”. (Figure 9)

  4. Click Find to list all of the available devices.
  5. Check the box next to the device you wish to associate with the user (Figure 10), then click “Save Selected/Changes”.

  6. Select “Select Back to User”. 
  7. Click “Save”.

Testing
  Configure a 3rd party phone to register as extension 1111. Call the phone from a Cisco CUCM phone. Verify two-way 

audio. Repeat the call from the 3rd party phone to the Cisco phone. Verify two-way audio. If the calls are successful, 
the same extension will be able to work in GCK.

Figure 10

Figure 9


